MEETING

Willenhall Oak

MINUTES

70 Remembrance Road, CV3 3DP

PRG

DATE: TIME: FACILITATOR:
23/04/2026 13:00 Lenka Weatherson
IN ATTENDANCE APPROVAL OF MINUTES

LW, Dr K, EB, FB, FA, RT

MINUTES

INTRODUCTION

Welcome back to the meeting

Thank you to people who were able to join us and thank you for making time for us

NEWSLETTER

Discussion about the newsletter the practice creates monthly and what the patients think
about it

General agreement that the patients have not been aware of it.

Discussion about how to get it out to community. It is on our website and it is on our social
media. Agreement was to print few copies and try to leave them at Acorn Pharmacy and
see if that way we can get more out fo community.

About 300 printed and will see if they all get to be read



Agreed that it is not good idea to send these via email or message as the practice does
not want to overwhelme the patients with information

ECG machine

New machine
Simple and fast process to get the information straight to the doctor
Faster and cleaner processing for admin which speeds up process

Offering the service across to patients that meet basic criteria and to see if they are
interested and we make difference in care

Spiro & FENO

Machines used for diagnoses of asthma or copd

Letting patients know and to see if they smoked for than 10 years if they would like to be
tested

PREVENTATIVE CARE & QOF

High achieving practice.

Long discussion about patients not wanting to vaccinate and quite often the issue is not
vaccinating the children with routine vaccines.

Government penalizes the surgery for patient choices

NHS health checks — patients that are over age of 40 and have no pre-existing conditions
nor taking statins are eligible. Invitation send to these patients to book for bloods as
preventative medicine.

CGL

Practice works alongside CGL and patients can self refer or can be referred to this support
for patfients that have addictions (alcohol / drugs)

ACTIONS TAKEN



1. LW will work on getting the screen in the waiting room more informative (from
previous minutes)

2. Continue promoting our social media and website

3. LW to share newsletter with local pharmacy

NEXT MEETING

Thursday 16/04/2026

AGENDA:

e Ask one frainee to come and talk about their experience from becoming medical
student to being qualified doctor and placement at willenhall oak medical
centre.



