
MEETING 

MINUTES  

 

PRG  
 

 

DATE:   TIME:   FACILITATOR:  

20/11/2025   13:00  Lenka Weatherson 

 

IN ATTENDANCE   APPROVAL OF MINUTES  

LW, Dr K, MH, EB, FB, AB, RT    

MINUTES 

 

INTRODUCTION 

General introduction made about who is who and also welcome and thank you for joining 

our PPG 

We have explained that we are looking for a PPG panel that would help us as a surgery 

understand what we think we are doing well and what we may be missing or not seeing. 

We are looking for constructive discussion and feedback about services that we provide 

and understand what other services we may be able to offer and patients may be 

interested in seeing and if it is in our power to bring into the surgery 

LW explained that we have spend last few month to update the surgery to make it look 

more modern, welcoming and clean and would like to grow the surgery further and 

become a part of the local willenhall community not just a GP surgery  

 

We thanked the panel for their time and willingness to join us.  

 

 



TRAINING PRACTICE 

We have had a long chat about the fact that we are training practice.  

We currently have 2 partners who are Dr Kolluri and Dr Williams. Additionally we have 2 

salaried GPs with years of experience who are Dr Bojja and Dr Timothy (who recently 

returned from maternity)  

We have large group of training doctors that are at different stages of their training. We 

have explained that normally experience GP would offer 10 minutes appointments that are 

combination of telephone and f2f.  

The general consensus was that if a gp overruns it can become frustrating. LW promised to 

have a chat with reception team to remind patients and assure patients that they are not 

forgotten but sometimes medical emergency or complex patient may take more than 10 

minutes.  

Further discussion and assurance was given to the panel that training doctors have 

allocated more time for their sessions than 10 minutes. This warries from 15 – 30 minutes 

based on their individual abilities and confidence.  

Every day we have a trained experienced GP (mostly Dr Kolluri and Dr Williams) that 

provide supervision for the training doctors. So instead of Drs seeing 18 patients they are 

supervising number of doctors who have unlimited access to experience GP for review, 

feedback and further support making sure that all treatment is best fit to your care.  

All training GPs debrief after every session. So for example if they have seen 10 patients 

they will come to debrief and review which sometimes may result in you receiving further 

call with amendments to the medication or further advice that may not have been 

covered in the consultation.  

We have also discussed continuity and accessibility. The practice is now open Monday to 

Friday 08.00 – 18.30  

The phonelines are open in those days and in that time too with no closure other than PLT 

(protective learning time) which is 10 instances in a year where all GP surgeries close for 

afternoon to do training. This training can be on cancer and services available in 

community and in hospitals, safeguarding, musculoskeletal health conditions, and many 

more.   

 

TYPES OF APPOINTMENTS  

We had a discussion about appointments available at the surgery 

We are very proud surgery to offer ability for our patients to be able to choose if they want 

to be seen in person or via telephone consultation. Additionally we offer online 

consultations that we respond on the same working day 

We have huge amounts of appointments 

1. GP appointments – telephone / online / f2f 

i. Book on the day 

ii. Prebook ahead  

iii. Request online consultation  

2. Paramedic appointments – every Thursday and Friday 



3. Carers trust – every Thursday (as unpaid carers can get further support and access 

to additional services without need to go anywhere else (not exclusive to our 

patients only but non-registered patients can book  

4. Pharmacists – if your medication needs review or just seems not be right – the 

pharmacist can review / adjust  

5. Nurse  

6. Phlebotomy – can be booked via NHS App  

7. First contact physio – can be booked via NHS App  

8. Social prescriber – every Thursday  

 

We agreed that in the next meeting we will have detailed discussion about services we 

provide and how we can inform our patients and communicate this better to patients.  

Discussion went about notification on the screen that needs to be better targeted. LW has 

access to this screen and can control the notifications so promised to have a play with 

information displayed and make sure relevant information is fed in there  

Social media – we have FB and Instagram accounts and we are slowly growing to be 

active  

 

STAFF AND THE TEAM  

Create a short video or some presentation on who is who and when they are working  

It would help patients to understand the team and who is who and also make is personal. 

LW agreed to look into this and come with some form of idea – video – introducing the 

team.  

 

LONG WAIT AND WATER 

Discussion about what services we offer when you waiting at the surgery.  

Agreed to change the display on the screen to make it more engaging  

Water cooler is in corridor but not in the waiting room. Discussion about placing it in the 

waiting room or making signposting to make patients aware of it being round the corner. 

There is a option of putting it in the waiting room but consideration has to be made to a 

spillage (if somebody spills the water) and mistreatment  

Further discussion was about toys and other interactions for young patients. Through 

cleanliness it is difficult to provide toys for the patients at the surgery. We provided fidget 

toys in the waiting room but unfortunately all are lost from the waiting room and none are 

left.  

 

COMMUNITY PROJECTS 

The practice to become more hub for community and other forms of access. 

LW is working on reintroducing the IAPT talking therapies to be back based at Willenhall 

Oak Medical Centre for registered patients but also other patients that may find coming to 

us more convenient then elsewhere.  



 

Bear raffle  

Charity raffle tickets are being sold for Carl Lewis foundation. All proceeds from the sales 

will go into the foundation.  

 

 

 

ACTIONS TAKEN  

 

1. LW will work on getting the screen in the waiting room more informative  

 

2. LW will work on social media and making it more known to the patients with help of 

PPG to promote the site including our new website www.willenhalloak.nhs.uk  

 

3. Become more involved with local community and sell as many raffle tickets as 

possible :)  

 

4. LW to do newsletter and email it out to patients registered at the surgery 

 

NEXT MEETING  

 

Thursday 22/01/2026  

 

 

AGENDA: 

• Appointments – how they are formulated  

• Services provided at the WOMC 

• Staff introduction and some form of presentation / video for public introducing 

the team  

 

http://www.willenhalloak.nhs.uk/

