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Welcome to our Newsletter 

As we begin a new year, we would like to wish all our patients a 
happy and hopeful 2026. We know that winter can be a challenging 
time, and we want to reassure you that our team is here to support 
you. The past year has been a busy one for Willenhall Oak and for 
our colleagues across the Coventry. By working closely with other 
local practices, we have continued to adapt services to meet the 
needs of our community during a period of ongoing NHS pressures. 
We would like to thank our patients for your patience, understanding, 
and kindness towards our staff over the past year. Your support 
makes a real difference. As we look ahead, we remain committed to 
providing safe, compassionate care for our community. Please read 
on for important winter health information and updates about our 
services.

Winter Health Tips 

Keep warm: Cold weather can affect your health, particularly if you 
have a long-term condition. Try to keep your home warm and dress 
appropriately when going outside.  

Reduce the spread of infections: Wash your hands regularly, ventilate 
rooms where possible, and avoid contact with others if you have 
symptoms such as vomiting or diarrhoea 

Missed appointments 

Throughout December, we had 150 appointments missed without 
prior cancellation. If you are unable to attend an appointment, please 
let us know as early as possible so we can offer the time to another 
patient. This will further enable us have better access 

CALLS 
All calls to and from the surgery 
are recorded for monitoring and 
training purposes. 

IT IS NOT 
TOO LATE 
TO GET 
YOUR FLU 
JAB! 
As the weather is getting colder, 
we remind you that it is not too 
late to get your flu jab this year! 
We have appointments 
available to book into now! If 
you believe you are eligible and 
have not received an invitation, 
please contact us.  

Please support your local 
NHS GP surgery by booking 
with us! Thank you. 

********************************** 

Visit our new website: 

www.willenhalloak.nhs.uk

Patient Participation Group 
We work closely with our Patient Participation Group (PPG) to 
improve our services. Please check their notice board in reception to 
see how you can get involved, or email Lenka.weatherson1@nhs.net 

Our meeting minutes and date of next meeting is on our website 
www.willenhalloak.nhs.uk  

Follow us on  

http://www.willenhalloak.nhs.uk/
mailto:Lenka.weatherson1@nhs.net
http://www.willenhalloak.nhs.uk/


SURGERY CLOSURES 

We will be closed on Wednesday 11th February 2026 and on Wednesday 11th March 2026 from 12 noon 
for staff training. We will reopen on following day as normal.  

We apologize for any inconvenience this may cause. Staff training is something we do to improve the 
services we offer to you. Should you require urgent medical attention or advice whilst we are closed, you 
should call 111 or visit 111.nhs.uk.  

If you feel your situation is life threatening, please call 999. 

ORDERING REPEAT PRESCRIPTIONS 

We politely ask our patients to please allow 3 working days to order a repeat 
prescription.   

You can order your medication via the following ways: 

• The free NHS app (most direct as goes directly to GP)

• Via our website www.willenhalloak.nhs.uk contact us online

• Email your request to cwicb.secretary.willenhall@nhs.net

• Handing paper requests into the surgery

We do not take prescription requests over the surgery phone line. 

ONLINE MEDICAL ENQUIERIES 

Sometimes you cannot contact us due to work commitments or other 
reasons. We have had this function working on our website for over two 
years and we would like to remind patients that you can contact us via 
online. We respond to your enquiries on the same working day.  

Can we remind patients when submitting online enquiry please be aware 
that submitting life threatening or pregnancy complications is not 
appropriate for this pathway. Always remember that the administration can 
add delay to your treatment. If unsure call us or call 111 or 999 if you find 
your condition is life threatening.  

PHARMACY FIRST 
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