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Welcome to our Newsletter

As we move into the summer months, we would like to take this opportunity to
update you on services available at the practice and share information about
support available within our local community.

Our team remains committed to providing safe, effective and compassionate
care whilst continuing to improve services for all our patients.

Thank you for choosing Willenhall Oak Medical Centre.
At Willenhall Oak Medical Centre we continue to focus on:
Earlier diagnosis

Preventative healthcare

Continuity of care

Supporting vulnerable patients

Improving access to appointments

Thank you for your continued support.

Together we can keep our community healthy..

() Stay Safe During the Heatwave
With warmer weather returning, it's important to take extra care, particularly if
you are over 65, pregnant, have young children, or live with long-term health
conditions.
Top Tips:

& Drink plenty of water throughout the day, even if you don't feel thirsty.

4 Stay in the shade between 11am and 3pm when the sun is at its strongest.
= Wear loose, light-coloured clothing.

7~ Keep your home cool by closing curtains during the day and opening
windows overnight where safe.

® Remember that some medications can affect how your body responds to
heat. If you're concerned, speak to your GP or pharmacist.

@ Check on elderly relatives, neighbours and vulnerable friends during periods
of hot weather.
If you experience dizziness, confusion, severe headache or difficulty breathing,
seek medical advice promptly.

@ Mental Health Matters

If you're struggling with stress, anxiety, low mood or feeling overwhelmed,
please don't suffer alone.

Support is available through your GP and local NHS Talking Therapies.
Early support can make a real difference.

Patient Participation Group

We work closely with our Patient Participation Group (PPG) to
improve our services. Please check their notice board in reception to
see how you can get involved, or email Lenka.weatherson1@nhs.net

Our meeting minutes and date of next meeting is on our website
www.willenhalloak.nhs.uk

Follow us on n

CALLS

All calls to and from the surgery are
recorded for monitoring and training
purposes.

CARERS TRUST
SUPPORT AT
WILLENHALL OAK
MEDICAL CENTRE

We are delighted to continue our
partnership with Carers Trust Heart of
England.

Carers Trust offers valuable support
including:

v Advice and information

v Carer assessments

v Emotional support

v Access to local services

v Benefits and financial guidance

v Health and wellbeing support

v Social activities and support groups

Carers Trust Clinics at the Practice

Representatives from Carers Trust
regularly attend Willenhall Oak Medical
Centre to provide support and advice
directly to carers.

If you would like to book an appointment
with the Carers Trust representative,
please contact our reception team.

Appointments can be arranged through
the practice and you do not need to

register with Willenhall Oak to be able
to access this service

Just come in and ask



Looking After Your Lungs
Persistent cough?
Shortness of breath?
Wheezing?
Our practice offers a range of diagnostic tests including:
e ECG
e Spirometry
e FeNO testing
These tests help diagnose asthma, COPD and heart conditions earlier, allowing treatment to begin sooner.
Don't ignore symptoms—book an appointment if you're concerned.

@ NHS Health Checks

If you're aged 40-74 and haven't had an NHS Health Check in the last five years, you may be eligible.
The check helps identify early signs of:

Heart disease

Stroke

Diabetes

Kidney disease

High blood pressure

Early detection means earlier treatment and better long-term health. Contact reception to see if you're eligible.
<" Summer Vaccinations
Please ensure your child is up to date with their routine childhood vaccinations before the school holidays.

If you've received an invitation for vaccinations or a health review, please book your appointment as soon as possible.
Vaccination remains one of the safest and most effective ways to protect your family.

CHAPERONE AWARENESS
@ 28 Your Right to a Chaperone
At Willenhall Oak Medical Centre, we are committed to providing care in a safe, respectful and dignified environment.
If your doctor, nurse or healthcare professional needs to carry out an examination, you are entitled to have a chaperone present
during your appointment.
A chaperone is a trained member of staff who can provide support and reassurance during an examination and help ensure your
comfort and dignity are maintained at all times.
{ ¥ You may request a chaperone if:
e You would feel more comfortable having another person present.
e The examination is intimate or personal in nature.
¢ You would like additional support or reassurance.
Our clinicians may also offer a chaperone for certain examinations in line with practice policy and professional guidance.
Please let us know
If you would like a chaperone, please inform reception when booking your appointment or speak to your clinician at the start of
your consultation.
Your dignity, privacy and wellbeing are important to us.
If you would like more information about our Chaperone Policy, please ask a member of staff.

< SUMMER HEALTH REMINDERS
As many of us enjoy the summer months, please remember to look after your health while making the most of the warmer
weather.

Hay Fever: If you're affected by pollen, start taking your hay fever medication before symptoms become severe, keep
windows closed during high pollen counts, and consider wearing sunglasses outdoors to help reduce irritation.
7« Travelling Abroad? If you're planning a holiday, check whether you need any travel vaccinations or health advice well in
advance of your trip. Some vaccines need to be given several weeks before you travel.

Sun Safety: Protect your skin by applying a high-factor sunscreen (SPF 30 or above), wearing a hat and sunglasses, and
avoiding prolonged exposure to the sun between 11am and 3pm, when UV levels are highest.
A Tick Bites & Lyme Disease: If you've been walking in parks, woodlands or the countryside, remember to check yourself,
your children and your pets for ticks. Remove ticks promptly using a tick removal tool or fine-tipped tweezers. If you develop a
circular "bull's-eye" rash, flu-like symptoms or feel unwell after a tick bite, please contact the surgery for advice.
A few simple precautions can help you and your family stay safe and healthy throughout the summer.
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