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Welcome to our Newsletter

Thank you to all our patients in trust in our services and being
named second best practice in Coventry. It is our upmost
pleasure to be recognized for all the hard work all the staff put into
providing care to all our patients

Medication Message

NHS has asked all surgeries to message to patients who have
repeat medication about over-ordering. This was not targeted
message to anybody in particularly and if you feel that it has
caused upset we upmost apologize but if you would like to
discuss this further contact our Practice Manager on
Lenka.weatherson1@nhs.net

Staffing

With sadness we have to say that Dr Lasing who is working with
us every Thursday will be leaving the practice. We are currently
working on replacement and we will make arrangements and
announcement in our next newsletter. Also you may have noticed
that we have been advertising for new reception staff to join our
team. We are in process of onboarding and once final interviews
took place we will confirm and welcome our new team members.

Missed appointments

Did not attend appointments
e December 150 missed appointments without cancellation
¢ January 151 missed appointments without cancellation
o February 160 missed appointments without cancellation

Patient Participation Group

We work closely with our Patient Participation Group (PPG) to
improve our services. Please check their notice board in reception
to see how you can get involved, or email
Lenka.weatherson1@nhs.net

Our meeting minutes and date of next meeting is on our website
www.willenhalloak.nhs.uk
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Willenhall Oak

MEDICAL CENTRE

CALLS

All calls to and from the surgery are
recorded for monitoring and training
purposes.

Spring COVID
vaccinations

On 15 December 2025, the
government decided, in line

with JCVI advice, that a COVID-19
vaccine should be offered to those in
the population most vulnerable to
serious outcomes from COVID-19
and who are therefore most likely to
benefit from vaccination.

Vaccination will therefore be offered
in England in spring 2026 to:

e adults aged 75 and over

e residents in care homes for
older people

¢ individuals aged 6 months
and over who are
immunosuppressed
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Visit our new website:


mailto:Lenka.weatherson1@nhs.net
http://www.willenhalloak.nhs.uk/
mailto:Lenka.weatherson1@nhs.net
http://www.willenhalloak.nhs.uk/

SURGERY CLOSURES

We will be closed on Wednesday on Wednesday 11" March 2026 from 12 noon for staff training. We will
reopen on following day as normal.

We apologize for any inconvenience this may cause. Staff training is something we do to improve the
services we offer to you. Should you require urgent medical attention or advice whilst we are closed, you
should call 111 or visit 111.nhs.uk.

If you feel your situation is life threatening, please call 999. m

ORDERING REPEAT PRESCRIPTIONS

We politely ask our patients to please allow 3 working days to order a repeat - - 00 0
prescription.

You can order your medication via the following ways:

SaE e VO
e The free NHS app (most direct as goes directly to GP)
e Via our website www.willenhalloak.nhs.uk contact us online e O L
e Email your request to cwicb.secretary.willenhall@nhs.net
e Handing paper requests into the surgery

Prescriptions

We do not take prescription requests over the surgery phone line.

ONLINE MEDICAL ENQUIRIES

Sometimes you cannot contact us due to work commitments or other
reasons. We have had this function working on our website for over two
years and we would like to remind patients that you can contact us via
online. We respond to your enquiries on the same working day.

Can we remind patients when submitting online enquiry please be aware

that submitting life threatening or pregnancy complications is not

appropriate for this pathway. Always remember that the administration can

Medleal Ng’;&g:g;ggf;g::: induding add delay to your treatment. If unsure call us or call 111 or 999 if you find
your condition is life threatening.

PHARMACY FIRST
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advice and treatment ask
your pharmacist FIRST

@ Acne & Mouth Ulcers
@ Athlete’s foot @ Oral Thrush
@ Diarrhoea @ Scabies

& Ear Wax & Threadworms
& Groin area infection & Vaginal Thrush
& Haemorrhoids & Verrucae

& Head lice
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